Contest Rules for On-Air Contests or Online Contests of Pattison Media Ltd.
(updated June 2021)

A DIVISION OF PATTISON MEDIA LTD. (“PATTISON”)

GENERAL RULES AND REGULATIONS FOR ON-AIR CONTESTS
Application

These rules and regulations (the “Rules”) shall apply to all on-air contests (the **Contest'")
unless stipulated otherwise, and where alternate rules and regulations are made available to the
public. If there are any discrepancies between these Rules and regulations and any other rules
and regulations posted for any particular Contest (the "Alternate Rules'), such discrepancy
shall be resolved in favour of the Alternate Rules.

Eligibility

The Contest is open to legal residents of Canada (excluding residents of Quebec) who have
reached the age of majority in the province in which they reside. No person who is employed by
Pattison or its affiliate companies, and no family member of such employee, shall be entitled to
enter the Contest.

In certain cases, minors under the age of majority will be permitted to enter the Contest and be
eligible to win the prize(s). In no case, however, will a minor be declared a winner without the
prior written consent and release of liability of the minor’s parent or legal guardian.

How to Enter
There is no purchase necessary to enter the Contest.

Upon hearing the cue-to-call, callers being the correct caller through (i.e. the 13th caller) will be
asked to answer a trivia question or perform another task as described by the on-air host.

If the caller correctly answers the question or performs the task, they will be declared a potential
winner.

If the caller fails to answer the question correctly or to perform the task, the next caller will be
given the opportunity to answer or to compete the task. If no caller has correctly answered the
question or completed the task, Pattison reserves the right to modify the Contest to enable a
potential winner to be determined, or to carry the prize over to a subsequent time or contest.

Upon being declared a potential winner, the caller will be required to answer, unaided, a time-
limited mathematical skill-testing question. Upon correctly answering that question, the potential
winner will be declared the winner.



Callers shall be responsible for all long-distance charges or any other fees associated with
entering the Contest.

Value
No Prize may be exchanged for cash, sold, or transferred to any third party.
Odds of Winning

The odds of winning the Contest are dependent on the number of callers attempting to enter the
Contest at any given time.

Liability

The winner acknowledges that the collection or use of any prize may be inherently dangerous
and agrees to release and hold harmless Pattison for any and all damages they may incur through
entering the Contest or through the collection or use of the prize. The winner also agrees to sign
a standard release and waiver of liability prior to claiming the prize which will generally be
provided.

Notwithstanding the execution or provision of the aforementioned standard release and waiver,
each entrant and any potential or declared winner, by participating in and entering the Contest,
releases Pattison, their subsidiaries, respective divisions, their parent corporations, their
advertising and promotional agencies, their shareholders, officers, directors, employees, agents
and representatives (hereinafter the “Beneficiaries”) from any and all liability for any and all
damage, loss or liability suffered as a result of or arising from the entrant’s participation in the
Contest or the acceptance or use of any Contest prize. In order to be declared a winner, and prior
to obtaining the prize, any potential or declared winner agrees to sign a declaration to such effect
in the release form. The guest(s) of a winner (or a parent or legal guardian in the case of a minor)
will also have to sign such a declaration to that effect in the release form, failing which they will
not be able to take part in the prize.

BC Lottery Corporation (BCLC) or Western Canada Lottery Corporation (WCLC)
Contests and Prizing

Individuals under the age of 19 years are prohibited from participating in contests that are
sponsored by BCLC/WCLC or any contests where BCLC/WCLC provides a prize.

Release of Privacy Rights

By entering the Contest, each declared winner consents to the contest organizers and their
representatives using, at their sole discretion and if required, their name, photograph, likeness,
testimonial related to the prize, place of residence and/or voice without compensation
whatsoever and that, without limit as for the period of use, in any media and on a worldwide
scale, for publicity purposes or for any purpose that may be considered relevant. By entering the



Contest, participants also agree to be bound by Pattison’s Privacy Policy which can be found on
our website, by clicking here.

General

Prize winners shall be responsible for all costs and expenses not explicitly stated to form part of
the prize, including but not limited to taxes, fees, gratuities, insurance, or travel to and from the
airport where a prize includes travel unless anything contrary is expressly provided for in the
description of any such prize.

Where the prize includes travel, the prize winner must ensure that the winner and their chosen
companion(s), if any, have all the necessary travel documents required to travel to the destination
on the dates specified in the prize description. The costs of any such required documents are not
included in the applicable prize unless expressly provided for in the description of any such
prize. The winner and their chosen companion(s) shall be solely responsible for the cost of such
documents.

Pattison may at its sole discretion substitute a prize or a portion thereof with an alternate prize of
similar nature of equal or greater value. Notwithstanding the foregoing, Pattison shall not be
responsible to substitute a prize or portion thereof where such prize cannot be redeemed due to
factors beyond its reasonable control.

Pattison reserve the right, at their sole discretion, to cancel, terminate, modify or suspend this
Contest, in whole or in part, in the case of the occurrence of an event, an error or any human
intervention that could corrupt or affect the administration, safety, impartiality or the running of
the Contest as provided in these Rules.

All decisions of Pattison or those of their representatives regarding this Contest are final and
binding.

The winner also agrees to abide by any rules and regulations for pick up or delivery of any prize
won, any such rules to be provided by Pattison for a particular Contest prize.

By entering the Contest, all persons are deemed to have read and to have accepted these Rules.
GENERAL RULES AND REGULATIONS FOR ONLINE AND OTHER PROMOTIONS
Application

These rules and regulations (the “Rules”) shall apply to all online contests and contests entered
via text message (the “Contest”) unless stipulated otherwise, and where alternate rules and
regulations are made available to the public. If there are any discrepancies between these Rules
and any other rules and regulations posted for any particular Contest (the “Alternate Rules”),

such discrepancy shall be resolved in favour of the Alternate Rules.

Eligibility
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The Contest is open to legal residents of Canada (excluding residents of Quebec) who have
reached the age of majority in the province in which they reside. No person who is employed by
Pattison or its affiliate companies and no family member of such employee shall be entitled to
enter the Contest.

In certain cases, minors under the age of majority will be permitted to enter the Contest and be
eligible to win the prize(s). In no case, however will a minor be declared a winner without the
prior written consent and release of liability of the minor’s parent or legal guardian.

How to Enter
There is no purchase necessary to enter the Contest.

Enter the contest by clicking on the “Enter Contest Here” or comparable button on the website,
or by sending a text message to the designated number. Standard messaging rates may apply.

Winners will be chosen by random draw, unless specified otherwise.

Upon being declared a potential winner, the entrant will be required to answer, unaided, a time-
limited mathematical skill-testing question. Upon correctly answering that question, the potential
winner will be declared the winner.

Value
No Prize may be exchanged for cash, sold or transferred to any third party.
Odds of Winning

The odds of winning the Contest are dependent on the number of entrants attempting to enter the
Contest at any given time. If applicable, the Contest may permit entrants to submit multiple
ballots or entries and which may increase the entrants’ odds of winning.

Liability

The winner acknowledges that the collection or use of any prize may be inherently dangerous
and agrees to release and hold harmless Pattison for any and all damages they may incur through
entering the Contest or through the collection or use of the prize. The winner also agrees to sign
a standard release and waiver of liability prior to claiming the prize which will generally be
provided.

Notwithstanding the execution or provision of the aforementioned standard release and waiver,
each entrant and any potential or declared winner, by participating in any entering the Contest,
releases Pattison, their subsidiaries, respective divisions, their parent corporations, their
advertising and promotional agencies, their shareholders, officers, directors, employees, agents
and representatives (hereinafter the “Beneficiaries”) from any and all liability for any and all
damage, loss or liability suffered as a result of or arising from the entrant’s participation in the



Contest or the acceptance or use of any Contest prize. In order to be declared a winner and prior

to obtaining the prize, any potential or declared winner agrees to sign a declaration to such effect
in the release form. The guest(s) of a winner (or a parent or legal guardian in the case of a minor)
will also have to sign such a declaration to that effect in the release form, failing which they will

not be able to take part in the prize.

Facebook Contests:

All Facebook contests held by any Pattison Media News Portal, Radio or Television Station are
in no way sponsored, endorsed or administered by, or associated with, Facebook. By entering the
contest, you are acknowledging this rule and completely releasing Facebook for any and all
damages you may incur through entering the Contest or through the collection or use of the
prize.

BC Lottery Corporation (BCLC) or Western Canada Lottery Corporation (WCLC)
Contests and Prizing

Individuals under the age of 19 years are prohibited from participating in contests that are
sponsored by BCLC/WCLC or any contests where BCLC/WCLC provides a prize.

Release of Privacy Rights

By entering the Contest, each declared winner consents to the contest organizers and their
representatives using, at their sole discretion and if required, their name, photograph, likeness,
testimonial related to the prize, place of residence and/or voice without compensation
whatsoever and that, without limit as for the period of use, in any media and on a worldwide
scale, for publicity purposes or for any purpose that may be considered relevant. By entering the
Contest, participants also agree to be bound by Pattison’s Privacy Policy which can be found on
our website by clicking here.

General

Prize winners shall be responsible for all costs and expenses not explicitly stated to form part of
the prize, including but not limited to taxes, fees, gratuities, insurance, or travel to and from the
airport where a prize includes travel unless anything to the contrary is expressly provided for in
the description of any such prize.

Where the prize includes travel, the prize winner must ensure that the winner and their chosen
companion(s) have all the necessary travel documents required to travel to the destination on the
dates specified in the prize description. The costs of any such required documents are not
included in the applicable prize unless expressly provided for in the description of any such
prize. The winner and their chosen companion(s) shall be solely responsible for the cost of such
documents.

Pattison may at its sole discretion substitute a prize or a portion thereof with an alternate prize of
equal or greater value. Notwithstanding the foregoing, Pattison shall not be responsible to
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substitute a prize or portion thereof where such prize cannot be redeemed due to factors beyond
its reasonable control.

In the event it is impossible, difficult and/or more costly for Pattison to award a prize (or part of
a prize) as described in these Rules, the Contest organizers reserve the right to award a prize (or
part of a prize) of similar nature and equivalent value or, at their sole discretion, the value of the
prize (or of the part of the prize) in cash.

Pattison reserve the right, at their sole discretion, to cancel, terminate, modify or suspend the
Contest, in whole or in part, in the case of the occurrence of an event, an error or any human
intervention that could corrupt or affect the administration, safety, impartiality or the running of
the contest as provided in these Rules.

All decisions of Pattison or those of their representatives regarding this contest are final and
binding.

The winner also agrees to abide by the rules and regulations for pick up or delivery of any prize
won, any such rules to be provided by Pattison for a particular Contest prize.

PATTISON MEDIA LTD.
LEGAL NOTICE
Last Updated — June 2021

PLEASE READ THE FOLLOWING DISCLAIMERS AND TERMS AND CONDITIONS (the
“Terms”) CAREFULLY. Your (the “User”) access and use of this site (“Site”) constitutes your
acceptance and compliance with the following provisions. If you have not already done so,
please take some time to familiarize yourself with these provisions. If you do not agree with
these Terms, DISCONTINUE ALL USE OF THIS SITE IMMEDIATELY.

Pattison Media Ltd. may update these Terms from time to time. You agree to review this page
periodically to confirm your acceptance of the current operative version of these Terms.

TERMS OF USE - COPYRIGHT AND TRADEMARK

All of the names, titles, logos, and designs on this Site identifying our products and brands,
including any derivative and related names, titles, logos and designs, are trademarks and the sole
and exclusive property of Pattison Media Ltd. or any of its subsidiaries, affiliates or divisions
(hereinafter referred to as “Pattison”). All other names, titles, logos and designs appearing on
this Site are the property of their respective owners.

This Site contains copyrighted material, trademarks and other proprietary information, including,
but not limited to, text, photographs, graphics, images, illustrations, music, audio, video,
software and other (collectively, the "Material™) and the entire contents of this Site also are
protected by copyright as a collective work and/or compilation under Canadian copyright laws,



international conventions and other copyright laws. Pattison owns the copyright in the Material
original to it and in its selection, coordination, arrangement and enhancement of the Material.

No Material may be copied, reproduced, republished, uploaded, posted, transmitted, or
distributed in any way without our express written consent, except that you may, where possible,
download one copy on any single computer for your personal, non-commercial home use only,
provided that (i) you keep intact all copyright and other proprietary notices, (ii) you make no
modifications to the Material, (iii) you do not use the Material in a manner that suggests an
association with any of our products, services, or brands, and (iv) you agree that you do not
acquire any ownership or other use rights in the Material.

By accessing the Material in this Site, you undertake and agree to the terms herein with respect
to the laws that govern copyright and trademarks.

Unauthorized use of the Material can result in penalties being imposed according to the laws of
Canada. No User may use or manipulate any of Pattison’s or other's trademarks, services marks,
logos or characters found on this Site.

LINKS

While it is not our policy to link to other sites in general, this site may contain links to third party
websites from time to time. Third party sites are independently operated. Pattison makes no
endorsements, warranties or representations of any kind whatsoever regarding those other sites
and assumes no responsibility for content on third party sites. Any hyperlink contained on the
Site is not to be construed as an endorsement or implication of any situation with said third party.
Users link to and visit third party sites at Users’ own risk. Third parties may link to this Site but
may not replicate any of its content. Furthermore, under no circumstances may a third party
imply that Pattison is associated with or is endorsing the third party, its site or its products,
without the express written consent of Pattison. Third party sites that link to this Site must not
contain any content that may be reasonably construed as distasteful, offensive or controversial,
and should contain content that is appropriate for all age groups. Pattison may withdraw a third
party’s right to link at any time in its sole discretion.

RULES OF CONDUCT

User shall refrain from submitting any content to this Site which libels, defames, invades
privacy, is obscene, pornographic, abusive or threatening, infringes third party intellectual
property laws or violates other laws, each in the reasonable opinion of Pattison. Users must not
use the Site to solicit customers or sell products or services. Users may not use the e-mail service
to send unauthorized or unsolicited e-mails, including but limited to “spam” or other commercial
electronic messages. In the event of any violation of these Terms, Pattison may immediately
terminate your use of the Site and User shall indemnify Pattison and its designees against any
and all third party claims, if any, as a result. The use of this Site is subject to the Pattison Privacy
Policy which is available on this Site.

FORUMS



"Forum™ means a chat area, bulletin board, e-mail or any other message or communication
facilities or functions offered as part of this Site. If you participate in any Forum, you must not:

e commit any criminal or quasi-criminal offence, including without limitation, any crimes
relating to pornography, threats, intimidation, hate, assault, or that is economic in nature;

« defame, abuse, harass, stalk, threaten or otherwise interfere with or harm the contractual,
personality, confidentiality, privacy or publicity, moral, statutory, common law or
intellectual property rights of any other person;

e publish, post, distribute or disseminate any defamatory, infringing, obscene, indecent or
unlawful material or information;

« upload files that contain viruses, corrupted files, or any other similar software or
programs that may damage the operation of our computer systems or those of any user;

o delete or alter any author attributions, trademarks, trade names, logos, legal notices or
proprietary designations or labels in any file that is uploaded or downloaded,;

« falsify the origin or source of software, information or other material contained in a file
that is uploaded or downloaded,;

o advertise, solicit or offer to sell any goods or services, or conduct or forward any surveys,
contests, or chain letters;

« download any file posted by another user of a Forum that you know, or reasonably should
know, cannot be legally distributed in such manner; or

e engage in any conduct that encourages, conspires, entices or promotes the occurrence of
any of the prohibited conduct stipulated herein.

You acknowledge and agree that all Forums involve public and not private communications, and
that they can only be used for non-commercial purposes. Further, you acknowledge and agree
that chats, postings, conferences, and other communications by Users are not monitored,
screened, sanctioned or endorsed by us, and such communications shall not be considered
reviewed, screened, or approved by us. However, we reserve the right, but not the obligation, to
monitor the content of this Site, including the Forums, and to remove, refuse to post, or edit any
material or content which we, in our sole discretion, determine to be in violation of the
provisions hereof or otherwise objectionable. Users shall remain solely responsible for the
content of their communications. We reserve the right, in our sole discretion, to deny any User
access to this Site without notice.

By posting, uploading or submitting any material or content to any Forum or otherwise
submitting any material or content to us, you automatically grant (or automatically warrant that
the owner of the rights to such material or content has expressly granted) us a perpetual, royalty-
free, irrevocable, non-exclusive right and license throughout the world to use, reproduce, modify,
adapt, create derivative works from, publish, translate, license, transmit, distribute and otherwise
exploit any or all portions of such material or content in any manner and media and by means of
any technology now known or hereafter developed. In addition, you hereby irrevocably waive all
so-called "moral rights" in any such materials and content posted, uploaded or submitted by you.

WAIVER OF RIGHTS



Users waive all rights to any stories, ideas, drawings, opinions and other materials posted on
Pattison’s site. Furthermore, Users may only post materials which they alone have created or for
which they have the full authority and license to comply with these Terms.

JURISDICTIONAL ISSUES

Without the express written consent of the owner of the Material, Users may not frame or
otherwise incorporate into a third party site, any of the content provided herein. The materials
used in this Site are presented for the purpose of promoting programs broadcast in Canada on
Pattison’s CRTC licensed services or other services offered by Pattison. This Site is controlled
and operated by Pattison in Canada with the approval of the copyright and trademark owners.
We make no representation that the Materials in this Site are appropriate or available for use in
other jurisdictions.

TERMINATION

This agreement is effective until terminated by either party, in which case this Agreement shall
terminate except for provisions by which their nature are intended to continue following
termination. For greater certainty, the continuing provisions include but are not limited to any
licenses or rights granted to Pattison for Material posted on the Site, the limitation of Pattison’s
liability hereunder, and the User’s indemnification of Pattison. User may terminate this
agreement at any time by destroying all materials obtained from this Site. This agreement will
terminate, without notice from Pattison if, in our sole discretion, User fails to comply with any
term or provision hereunder. Upon termination, User must destroy all materials obtained from
this Site and any and all copies thereof, whether made under these Terms or otherwise. User
warrants that they shall refrain from submitting any content to this Site or Pattison which libels,
defames, invades privacy, is obscene, pornographic, abusive or threatening, or violates
intellectual property rights or any laws. In the event of any of the above, Pattison may terminate
this agreement and User shall indemnify Pattison and its respective designees against any and all
third party claims, if any, as a result.

DISCLAIMER AND INDEMNIFICATION OF PATTISON

THE MATERIALS IN THIS SITE ARE PROVIDED "AS I1S" AND WITHOUT
WARRANTIES OF ANY KIND EITHER EXPRESS OR IMPLIED. TO THE FULLEST
EXTENT PERMISSIBLE PURSUANT TO APPLICABLE LAW, PATTISON DISCLAIMS
ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY
REPRESENTATIONS REGARDING THE ABSENCE OF VIRUSES, OR THE
CORRECTNESS, ACCURACY, QUALITY OR RELIABILITY OF THE MATERIALS
HEREIN. THE USER, AND NOT PATTISON, ASSUMES THE ENTIRE RISK, LIABILITY,
AND COST OF ANY AND ALL NECESSARY SERVICING, REPAIR OR CORRECTION
STEMMING FROM THE USER’S USE OF THE SITE OR PATTISON’S SERVICES.
PATTISON DOES NOT WARRANT THAT THIS SITE OR THE SERVERS THAT MAKE
MATERIAL AVAILABLE WILL BE OPERABLE, UNINTERRUPTED, VIRUS-FREE OR
ERROR-FREE, OR THAT DEFECTS WILL BE FOUND OR CORRECTED. PATTISON
ALSO PROVIDES NO WARRANTY REGARDING THE ACCURACY, TIMELINESS,



AUTHENTICITY, COMPLETENESS OR RELIABILITY OF ANY INFORMATION,
CONTENT, SERVICE OR OTHER MERCHANDISE PROVIDED THROUGH THIS SITE.
PATTISON RESERVES THE RIGHT, IN ITS SOLE DISCRETION, TO MODIFY OR
UPDATE THIS SITE AND THE DISCLAIMERS AND TERMS AND CONDITIONS HEREIN
AT ANY TIME WITHOUT PRIOR NOTICE.

YOU ACKNOWLEDGE AND EXPRESSLY AGREE THAT USE OF THIS SITE IS AT
YOUR SOLE RISK AND DISCRETION. YOU AGREE TO INDEMNIFY PATTISON AND
HOLD US AND OUR DIRECTORS, OFFICERS, EMPLOYEES, AGENTS AND
REPRESENTATIVES ABSOLUTELY HARMLESS FROM ANY CLAIM ARISING FROM
OR IN ANY WAY CONNECTED TO YOUR USE OF THIS SITE, INCLUDING YOUR
POSTING, UPLOADING OR SUBMITTING MATERIALS OR CONTENT TO ANY FORUM
OR TO THIS SITE OR YOUR FAILURE TO COMPLY WITH THESE TERMS.

LIMITATION OF LIABILITY

UNDER NO CIRCUMSTANCES, INCLUDING BUT NOT LIMITED TO, NEGLIGENCE,
SHALL PATTISON BE LIABLE FOR ANY SPECIAL OR CONSEQUENTIAL DAMAGES
THAT RESULT FROM THE USE OF, OR THE INABILITY TO USE, THE MATERIALS IN
THIS SITE, EVEN IF PATTISON OR AN AUTHORIZED REPRESENTATIVE HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. PATTISON’S LIABILITY TO A
USER FOR DAMAGES, LOSSES AND CAUSES OF ACTION SHALL NOT EXCEED THE
AMOUNT PAID BY USER, IF ANY, FOR ACCESSING THIS SITE. USERS MUST TAKE
REASONABLE PRECAUTIONS TO ENSURE COMPUTERS OR OTHER METHODS OF
ACCESSING THE SITE ARE VIRUS-FREE AND THAT THEY RETAIN A BACKUP OF
THEIR FILES BEFORE ATTEMPTING TO DOWNLOAD ANY MATERIAL OFF A WEB
SITE. PATTISON NOTES THAT THE SITE MAY INCLUDE INACCURACIES OR
TYPOGRAPHICAL ERRORS FROM TIME TO TIME. PATTISON RESERVES THE RIGHT
IN ITS SOLE DISCRETION TO MODIFY OR UPDATE THESE TERMS AND
CONDITIONS AND RELATED DISCLAIMERS AT ITS CONVENIENCE.

GOVERNING LAW

These Terms shall be governed by and construed in accordance with the laws of the Province of
British Columbia. If any provision shall be deemed unlawful, void, or unenforceable, then that
provision shall be deemed severable from this agreement and shall not affect the validity and
enforceability of the remaining provisions. Pattison’s failure to insist upon or enforce strict
performance of any provision hereof shall not be construed as a waiver of any right on its part
without an express written waiver confirming the extent of any such waiver.



